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“I Can See When There is No Interaction”



What is Community?

A place where I see myself reflected back



Facilitation
• Choice
• Challenge
• Control
• Collaboration
• Constructing meaning
• Consequences

Course 
Design• Presence

• Empathy
• Awareness

(The 6 Cs by Paris & Turner, 1995)



PRINCIPLES OF 
HUMANIZED 
FACILITATION



PRESENCE
Imperfect 
is perfect.



EMPATHY

Sense and understand 
emotions. 

Communicate that 
understanding.



AWARENESS

Understand your 
students’ needs.



HUMANIZING 
PRACTICES

PRESENCE EMPATHY AWARENESS



Language

If you contact me, and you 
don’t hear back from me 
right away – I’ve probably 

got my hands full of 
groceries or am at the gym. 
I’m sure some of you know 

that feeling!

If 24 hours pass and you 
haven’t heard from me, then 
feel free to “nudge” me with 

another message.

Is everything okay?

This can be 
confusing. Reach out 
for support if you need 
it.



Humanize your 
syllabus with 
Populr.me!



Online Learner Form



Content kick-off videos



Technology Tools that Support Collaboration





Create A Class Picture Using Canva





“[Learning out loud] helps us get to 
know each other…it makes us more 
sensitive to one another’s opinions 

and thoughts…We are more likely to 
be respectful to one another.”



Learning Out Loud
When I spoke, I 
remembered the 

information 
better.

Listening to peers 
increased my ability to 

reach the learning 
objectives.

Makes me feel 
connected to my 

peers.

83% 95% 86%



Share Your Story


