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Online Student Survey: Fall 2015

50% 80%

. How many online courses have you
taken at COD?

Answerad:
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46.158%
36.16%

© 17.69%

60
47
23

130



Online Student Survey: Fall 2015
iz During the fall 2015 semester, did you
also take a traditional, face-to-face course
at the same time you took an online
course?

Arpworad 16

Yes

Bon't Remember |

0% 10% 20% 30% 40% 50% 80% 70% 80% 90% 100%

Answer Choices o " Respenses
Yes ¢ 72.08% a3
No © 27.91% 36
Don't Remamber - 0.00% 0

Total : 129
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Online Student Survey: Fall 2015
33 In how many online courses have you
received or expect to receive a passing
grade of C or better?

Arswered: 125 Skipped: §

0% 10% 20% 30% 40% 50% 60% 70% 80% 9%  100%

.Re.sponses o
51‘15%‘ . R PP o
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stayéng orgamzed aad net fallmg beh:nd

; You pretty much have to teach yaurself the matena! Onli

Online Student Survey: Fall 2015

 What was the biggest challenge you
faced during your first online course?

Answered: 120 Sk

Responses

Not being accountabie to a teacher face to face, | found myself strugghng to keep up, l did not ask fcr help. | do better
. in a traditional class environment,

Confusing and vague infermation from instructors. Also had a few problems with communication between me and the

instruclor

. Communication

dldn‘

Keeping up with the due dates. lt's hard {0 discipline yourself to keep /1] iup of mmgs [ slso didn't like that | didn't
know what my instructars looked like.

I tack a computer literacy class online. The systern was full of glitches, which tured such an easy class into a pile of

frustrations.
Maklng sure | submltted assignmenis before the date and time it was due

| think it was a litle harder for me since it was my first time and I'm more of a hands an

Gemng used to the tools and dlscussmns

The professor does not know how to do that kind of wark

Is how to rnd my way thrnugh the parlal

. Its very difficult! I am tearn better when its hands on instead of %eachmg myself But | also balieve that thls will help me
* be =a bit more independent since i have to teach myself the materiai.

ncthmg really

Lack of orgamzatson
Keeplng up with alf the readzng hesmwwork and discussion boards.

To find my personal time to do the asmgnmen%s in order to turn it in on titme.

Domg my humework without havmg someone thare 1o remind me.

The Speead of the course: it was Way :oo slow and ld often fimes forget that 1 had word to do

* Nothing really The instructar's first asssgnmenl was fo make a blag 50 aIl Khe studemts W|I! know how to nawga[e the
| course through b%ackbnard which most of us did.

: Gettmg used to biackboard.

* Not knoweng what to expect

4/20

Date

1!15:’2016 11 49 AM
1/14/2016 4:31 PM

1/12/2016 9:06 PM

1!111’2016 10:27 PM

1/14/2016 9:00 PM

1."11!2016 332 PM

1."81'2016 738 PM
1/8/2016 6:08 PM
1/7/2016 12:51 PM

?."?'1‘2016 B 32 AM

11572016 11:46 PM

?1512016 10:47 PM

4542018 11:25 AM
115/2016 10:46 AM

1!21‘2016 12:38 AM

+ 1231/2015 7:11 AM

12136720156 8:01 PM

12.’30!2015 ﬂ] 25 Al

12/30/2015 8:31 AM

12.'30!2015 12:16 AM

12/29.’2015 9 05 P

12.’29!2{)15 T 20 PM
12.’29}‘.’2015 12 56 PM

12.'28!2015 2 {]B F’M

1212712015 3:20 PM

12i23/2015 7:34 PM

12.’22!2[]15 9 11 PM

12!221‘2[]15 LR 41 AM

12/31/2015 7:56 PM
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Online Student Survey Fall 2015

Personaily did nol face any rnajcr challenges in my onlme Courses.

| didn't know how to use it | had problems fnd:ng the assngnment

| coutd not get ahold of my professor. Very unprofessional. As a result of ng communication on her part, | missed
deadlines, and wasn't given the proper instruclians on assignments.

remembering when assugnments were due
Hatwas, expected ”Time managemen%
F'rofessors havmg problems syncmg my grades from lhe labs.

Nothmg reaily

know that | need to enter the discussion by “creating a thread”.

The grades weren ialways up fo data.

Staymg up to date on asmgnment deadhrzes

th Lestions.so. l could answar the ones.

iy whalthe {eachers warsted insimcmeas Viera often ‘vagtie and sparse; although still adequate i

: The biggest chalienge [ faced durmg my first onlme course was how to post a response {0 a discussion forum. | now

procrastlinaling, i am not very good with technology and checking black board and learn how to use it it was a big

chalienge

Workmg with c\‘.hers who dlci not do their part in peer review

Gemng my hamework to down!oad into blackboard to turn in my asstgnments i had & newer version of office,

El isa loi more work and i mmaliy was chaiienged with prlontlzlng i.hmgs correctly fodit my Icfe

nication with the instrucior

12/21/2015 9:18 PM

121‘21.’2015 7 19 Pt

1202112015 6:15 F’M

12/21/2015 4:28 PM

1272112015 1:47 PM

122172015 10:02 AM
12.’211‘2015 7.36 AM
12.’2'&!2015 541 AM

12.’2?1‘201 5 12: 3(} AM

12/20/2015 2:40 PM

1212012015 8:41 PM

12/20/2015 7:59 PM

F 1212002015 7:48 PM

12/20/2015 6:38 PM

©12/20/20%5 5:42 PM

12/20/2015 5:37 PM

12/20/2915 11:59 AM
12118/2015 8:11 PM

12M8/2015 718 PM

12/19/2015 3:01 PM

12M18/2015 11:47 AM

itis dlfﬁculi to understand assagnment because sometimes e-mail nay not describe we!l | wou]d Iske to have face to

© face course.

Not knowmg how fo use blackboard

: Learnmg how to posiasmgnments

nong, itwas easy took a couple of days to be famli:ar wnh the system but no more than a week

I dldn t face any challenges it went smoothly

Sometrmes remembering to iog in and check what was due for lhe week, | woukdn't remember untit a day or twoe
before work was due, so sometimes | was in a hurry to finish work.

No complaints

: My ccmputer was too slow back then

Maklng sure l understand the class

‘ Bemg in coﬁtml of my owin destmy

The tsmlng and managlng the assxgnmenis without annourcements.

5720

1211812015 11:31 AM

12119/2015 10:13 AM

12M8/2015 7:38 AM

12]18!2015 ﬁ 41 F’M

12.'18/28?5 7: 37 PM
12!18.'2015 5 01 F‘M

21 812()15 3 57 PM

12/18/2015 2:35 PM

© 420 8/2015 2:27 PM

12/18/2015 11:34 AM
12/18/2015 10:39 AM

12/18/2015 10:28 AM

121"%8.’2015 9:32 AM
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Online Student Sm’vey Fall 2015

: The blggesl challenge t faced was to keep track of everylhmg that was due and also managmg my fime pmperly N
rgunng out what | needed to do. in order to start posting my wark.

o L e o .
Navigating ll.te ﬂlll';rle inlerface

. Time Manaéemént -

At first it was hard, but with the help of my proffesor she helped me to learm on how to study the malerial And was
¢ wery helpfull when 1 had a question. As scon as you get adjusted everything else faise onto place.

el didnt find tham

Keepmg motwated

Slaylng focused and remembenng {o check blackboard

to manage doing everything at my own time

Mo chalienge, ather than having to figure cut how to use blackboard.

h-aut-the work week. ity hitand miss:with

. The large amount of homework

. The biggest challenge I've faced with online courses is remembenng to pust a dsscussmn in fcnmms

Hts an online class, the whele point is flexibility! | aranged a
certam number of study hours p i y white my chifdren were at school...but | have no internet
conaection and no chifdecare on weekends, so the weekend gquizzes were always a nightmare! | emailed the professor
- aweek before the quiz thanksgiving weekend, | was traveling and the weekend was going to be even more difficult, |
asked if he could open the qwz for me ane day EARLY l never aven gol a response. That was dzsrespecfful and set

- me up for failure, : 2

ade no sense, be off tap:c professors never panicipated in the conversation, not even to set facts straight. |

doubt much information was feta and the inf e. Glitches in the programs.

* tncompatibility with browsers. i : : Online
component of math course- diffcuitly lmputfng answers, needs to be fine tuned, maybe shortcut keys? Professars
should be utilizing the online medium. Interactive, fill ins, shori videos, dlick and discover sort of stuif would be nice.

. Oh, and for online classes and regular, can the professars please make up their mind about the necessary material?7?
| had two classes Falt 2015 where § never cracked the book once, alt | needed was the online access codes, f they'd
given me that info at the beginning | would have saved $88 BTW... the question below is formatted reaily bad. ALL the
thmgs listed are |mportant.. Feedback -Dlslanceleamlng cent urs"'dasign

+ The blggest challenge was [eammg how 1o use blackbaard hut it wasn't toc cnmplzcated

Staying on task while at home

nawgatmg the site and links thal prolessors pmwcled

- Gefling used 1o Blackboard - and it was not that blg chatlenge.

121"5 ?1'2015 6 52 PM

12/18/2015 925 #I\M.
1211872015 8:18 AM
12/18/2015 8:41 AM
121 8f;‘2ll1 56:54 AM
121 8fé01 5 4159 AM

12M8/2015 12:35 AM

12;1?;201511 10 PM
: 12!17;2015 10; 01 PM
12.’171‘2015 581 PM

12/17/2015 2:35 PM

12!171'2015 9:.28 PM

121712015 9:10 PM

- 12/17/2015 9:08 PM

121712015 8:30 PM

12i17/2015 7:49 PM

1241 7,'2015 B 48 F’M

12;’1 7.’2015 6: 26 PM

: 12:'1 ?.'2(}15 6 26 PM

121'17.’20?5 5 51 PM

12."1?1’2{)15 517 PM

12!171'2015 5 02 PM

: 12!1 7!‘2015 5 02 F‘M

1211?f2015 4: 39 PM

12f1?n’2015 4 38 F’M

1241712015 418 F’M



90

9t

92

a3

94

a5

96

97

98

99

100

101

102

103

) 104
”105
106
167

iG8

168
110

111

112

113

118

19

120

: 'Nb edrng 'ck'fmm-lheteathermlh

: The challenge of slaymg orgamzed and dlsmplmed in lummg in asmgnments and exams on time.

Online Student Survey: Fall 2015

PREPARING AND S8TURYING FOR COURSE, CAN BE VERY EASY AT FIRST, BUT NEED TO REALLY FOCUS

AND STAY ON TRACK. TEST CAN ONLY BE DONE ONCE AND IF MiSSING CORRECT ANSWERS GRADE

: DROPS DRASTSCALLY

ln summer 2[}15 semester, ] thoughl it will be hard on the first ime on the onlme asstgnmem | send a email io my
teacher for information. My teacher give me information and | understand what should | do. | did the ontine and 1 got
an A"

Gemng used to lhe sysiems lhat weare bemg used {i.e. SAM)

. Mo challenge everythmg was well expiamed on how 1o navigate blackboard for the cousse

: Keepmg up wnh fast-paced ass:gnments

N/A

: Time

for: queshcns lf neede

My l“rsl ondine class was bit difficult because | had 1o leam how 1o use the blackboard But, this year | had no
: challenges The professnr was greal

Geftmg o manage fima.

Unde;standmg a class Programe

The biggest challenge 1think, is gettmg used to dcmg assignments, espemaliy tests, in an online format rather than in

person The {est system in partu:ular took some gemng used to.
Deatling with the possmlhty of belng dmpped by a prafessor far m|sstng a check in ume

Leaming how to navigate mrough the course

: Lack of assistance and resources to cumpiete assmnmenis

prcfessors cver assagmng ass:gnments

. trying to nawgate lhe websﬁe

Internet issues that arisg

classas have hiot beeﬁ':he'samﬂ, ihaugh‘ i

: Managmg my time o cumplele all the asszgnments

¢ Being self«dlsclphned

It aWATRIOr: oveﬁy undersiandtng o %hi
me o) veryihmg, ini __ucimg l}iackbnard i

Same content wasn't interesting. Far instance, pallllcal sclence may have been more |ntereslmg in persan because

there would have been more interaction. Instead we just read a chapter, answered a question, responded o questions
and then icok tests.

Tme Managemenl

Meehng forem post deadlines.

7120

12017/2015 417 PM

121712015 412 PM

1217/2015 4:08 PM

L 1204772015 405 PM

121772015 3:30 PM

$2/17/2015 3:22 PM

¢ 120172015 2:40 PM

12/17/2015 2:36 PM

f12n 7.'20?5 2 20 PM

121‘1 ?1‘2015 2 20 PM

o 1211712018 2201 PM

1201712015 1:22 PM

272015 12:57 PM

12/17/2015 12:55 PM

12/17/2015 12:55 PM

12/17/2015 12:51 PM
i .12.'1712015 12:48 PM .
. 12.’171‘20151239F’M”
12!171‘2015 f2: 29 E—"M -
.”12.’1?!2{)15 12 25 PM“

12/1?!2015 12 22 PM

12/1 '.’.'2015 11‘40 AM

121’1 ?.‘20?5 11:37 AM

12117/2015 1101 AM

12/17/201510:49 AM

©12H7I2015 347 PM

121’17.'20?5 2:26 PM

12.’1712015 1213 PM

1201 7,’2015 12 {)9 PM

C 120172015 14041 A

120117/2015 10:44 AM
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5 In your opinion, what would most help
students be more successful in online
classes? (Rank in order)

Course design -
and.., -

More
multimedia..

More feedback
from..

support/stud,..

An arientation
to onfine.

A designated

bail

8/20

16 |

KL

distance... o
1] 1 2 4 5 [+ 7 8
1 D2 3 4 5
Course design and organization that are consistent in all classes. 31.62% 19.66% 10.26% 11.11% 9.40%
37 23 1z 13 11
More muitimedia lectures or resources 17.24% 13.79% 20.69% 20.69% 16.38%
20 . 186 24 24 18
More feedback from instnictors, 16.10% 25.42% 21.19% 19.49%  18.11%
19 30 FS 3 12
A supporl/student group of other ankine students. 9.40% © TL97% | 18.80% - 24.7%% 23.93%
11 14 22 ¢ 28 28
An orientation to onfine learning. 17.95%  16.24% 15.38% 11.97% : 13.68%
21 19 18 14
A designated distance education office en campus 8.20% 9.84% 13.11% 13.93% 27.87%
10 12 16 - 17

10

G

17.95%

21

1.21%
13 .

]

1%
13

24.78% -
28

27.05%

33

Totat

117

M6

7.63% :
18

117

122

Score

3.89

361

2.75
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P W)

36 If College of the Desert offered an in-
person orientation to online learning, would
you have attended before taking your first
online class?

sered; 1A Skipged:

Yes |

Maybe

0% 10% 20% 30% 40% 50% 80% 0% 86% 80% 100%

Answer Ghoices - Responses

Yes - 42.64% 55
No . 2248% 28
Maybe 34.88% 45

Total : 129

8/20
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wv g

37 If COD offered new online students an
m-person one-hour orientation, what times
would be best?

Answared: 128 BRippedi 2

8:00 -0:00 AM

10:08 - 11:00
AM

Noon - 1:00 PM

i
4:00 - 5:00 PM

6:80 - 7:00 PM
Other {please
specify}
0% 0% 20% 30% 40% 50% 60% 0% 80%
Answér Choices 5. Réspon;es N
8:00 - 9:00 AM 21.09%
10:00 - 11:00 AM 30.47%
MNoon - 1:00 P 30.47%
4:00 - 5:00 PM 13.28%
6:00 - 700 PM 27.34%
Other (please specﬁy) 18.16%
Tota! Respondents 128 -
# o btﬁer {please spe.a.ci.fy}
1 . o .Salurday
2 R This should be offered at various times durmg the weekday.
3 pomdon
4 S It has haen my experisnce that the majonty of peopletaklng onling ciasses is because lhey also work. | believe the
; majcmty wauld benef‘ t from an orientation aﬂer work hours (Gpm+)
5 If it's an onfine class then 'm not gomg fobe able 1o cone in. i d suggest tha! it be an interactive webmar
.B - Afew choices ihroughuut lhe day
7 . Saturday

10720

90% 100%

Date

116/2016 11:49 AM

1.'14!2016 4 31 F’M

12/2212015 8:41 AM

12/24/2015 12:30 AM

12!191’2015 12 31 AM
12!19f2015 7 35 AM

12!18:'2015 8:41PM

27

39

38

17

35
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© Info pecple need should he in blackboard syllabus o

- Not necessary

not sure

: Saturdays - for people working during regular office hours

I would not attend, and know I'd be fine.

Not Interested
11.30-12.30

1n my opinion muttiple times

Im tech savvy, sc | wouldnt have warted this, but many othier students expressed the need,

11/20

| 121182015 5:01 PM

12/18/2015 6:54 AM
12/18/2015 12:35 AM
12/17/2015 5:51 PM

12/17/2015 4:38 PM

12(47/2015 4:18 PM

12/47/2015 4:08 PM
1201712015 12:22 PM

1201712015 12:13 PM
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2 If College of the Desert had offered a
virtual orientation to online learning before
taking your first online class, would you
have participated?

Angwered: 130 Skipped: 0

Yes

Maybe

0% 10% 20% 30% 40% 50% 60% 7C% 80% 90% 100%

.Answer Cheices .Respcnses; . . )
" R '59_2.3% e T ...90

Nc.‘ . 692% e . e e e .9..

. I.waybe 23.35}},' e [ ..31...

..1.;Dtal [ . 130 |

12/20
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i You donl need the book.

. their set—up and deadhnes for asmgnments

Noihmg l{s preity self explamtcry

Online Student Survey: Fall 2015

&% What is the one thing you wish you had
been told about online classes before you
took your first course?

Answered: 101 Skippod: 28

: Responses

Famsilanze yourseif wnth Bfackbuard communicate & be lnvolved wtth (he anlme class communlty aﬁd instructar

; Every instructor has a rjm’ereni format.

Dan't thmk that alt online classes are the samel it reaily depends on the instructor. Although itis ccnfusmg at first it

does not take long to get used to it (Blackboard). Like | mentioned, the only variable in the end are the instructors.
Their plans, communication, and schedules are not the same so that would be the orly chalienging thing...at feast for
me.

There was a Iu: maore homewaork and mdependent smdy without much help fram lhe 1eacher

Hnw to use blackboard.

. how te navigale

1 wish they would've announced that their CIS classes were a trial with glitches, so | would've taken the class on
campus :nstead of was!mg my fime, money, and grade on?sne

Computer gl:ches may occur so allow plenty of time fo get your a3519nments in, in case thxs happens

how to work my way 1hruugh the ponal and {i fgunng out wi‘lat o do

?’o be leery of & 4 unit onfine course

too much homework
Ii has a lol of reading. )

each class is very different

One 1hsng | wish 1 had been told aboui anline classes is that I'm baszcally]eammg 1he tesson by myself.
That it is more convenient to iake onlme c?asses

: They are a Iot more wnrk Lhan reguiar ciasses and how annaying those dlscussson threads are

How the assagnments where gomg fo be graded

Ets a great way to take dasses

That t need to fi fgure everythmg out on my owa.

Nut all classes are run the same way

ltwnl be fas: |twﬂl be hard, but do not fret, it gets easiert

; Dependlng on me professor ﬂ-ley can ailow you to wnrk ahead

How much: tire is actually invested in an cmlme course,

| wish thal sumeone had told me o check blackbaard first before class started s0 | cuuid see how cnllne classes work.

Checkmg up on blackboard for syllabus is mnportam
How discrganized the eacher was.
Need {o manage time.

Do not expec1 fellow students o pamcapate in the diSCUSSIGn board

13/20

. Date

1!15:’20?6 11 49 AM

‘ 1!14:’20164 31 F’M

1!121‘2016 Q:BS F’M

1/1 1.!'2016 10:27 PM
1.’11.’2{]16 8:00 PM

1:'1 172016 3:62 PM

1/8/2016 7:38 PM

1:'8:'2!}16 6 OB F’M

1{7!2016832 AM e
?1'5}20161[}17 PM o

' 1!5!2016 10 46 AM :
11412016 11:42 PM

11212016 12:38 AM

- 12031120157:56 P
32130;2015 8:01 PM
1213012015 10:25 AM
”1213012015 8:31 AM

o 1213072015 12:16 AM

12/29/2015 9:05 PM

: 121’29&015 7:20 PM

© 12282015 12 58 PM

12/28/20145 2 08 PM

121‘27.'2015 3 20 PM

12!22!2015 9 11 F’M

1212212015 8:41 AM

12!21!2015 9 19 ?’M

12!2?!2[)15 7 19 F’M

12.’21!2015 6: 15 PM

12.‘21/2015 428 F’M
12:‘21/2015 10:62 AM

?21’21/201 5T 36 AM
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Nolhlng comes o mind

© That youmustbe a self starter and a seif mativalor in order to success with unilne classes Some onling ciasses are

harder lhan in person ciasses due o the onlme homework submlsstens

; Thal the work is all on ycu to do no one is is on your back about dolng alI of your work on fime.

: Not ali professors resgund as adequately as you would Ezke them o,
: Hew muech time they teok
you have to do more homework and you have guizzes more often

i How to submit papers

I wish my ofﬁce 2010 program was the same nfﬁce prc:gram COD used at the time 1 taok the online computer course.

© Make sure the professor yuu choose is known for bemg ORGANIZED‘

¢ The amount of time spem wr:tmg everyday

That they are in many ways more dlfl‘cult ihan in person cOuTSEes.

. inew there woald be more readmg and wmmg but i guess i didnt lhmk it wouid he thls much 1 had to find mare tlme,
¢ when | prepared to have at least 2 hours of working and reading in this subject

i Itis more work o)

Make sure you are clear about the class deadlines because each instructor is different and it's confusing. That the

+ instructor make previous maierial unavailable for yeu to go back and review past work and material. That is a huge

: downsnde

: How to operale Blackbeard

; Professurs want up fo dally log ins. | fook because | do not have time for a daily class. | think we should have to log in
i 2-3times a week just like in person classes | think we should be fold also we may have to download sometime
: lnfec!ious ;:rograms that could harm your computer. This happened ie me repairs were costly just to get back online

; nothlng

: Whemer the credits oblamed lhrough the online class are accepted at CSU and UC schools
i How to nawgate blackboard on an online course.
¢ homework overload.

Late work will nct be acca;:utezd1

Only some teachers announce asszgnments when lhey are suppased o be duse.

! Howlo manage time praperly

nothlng really, it was just a litle dlfﬁcult maneuvenng %hraugh the course at the very begznnmg

. Itwas what | expected

Onllne is more work than the tradlt:onal ciassruom seltmg In class, you can passwely sit and be %aught online you
must actwe]y seek out tearning.

Estlmated amount of hours needad o comp]ete the workload for lhe week before dus tlme

it's for sumecne who is good in prlonllze and very organlzed Because everylhlng is on a time limit

The programs will sometimes shut down.

Nalhlng reaily. it wasn't as bad as everynne msmualed So \‘ar‘I

you're on your own

Haw to navigate hlackboard

That it wasm't gomg to be so easy

14 /20

12/2112015 5 45 AM

12."21!2015 12 30 A

12/20/2015 240 PM

12!201‘2015 841 PM
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i would jike to make a suggesamn that intro to GIS NOT BE OFFEREED as an online course. I'm currently :akmg and
* failing it and there is no one at all available on campus to assist me, | have gone to the Natural Rescurces Dean to
" look for suppartfhelp and they said that it's basically just better to take it in person, My online class is down to like 5
- sludents, everyone dropped, likely dug 1o lack of support or assistance. Also the prafessor has ridiculous virual office

haurs of Fridays 7-8 pm, | work Friday nights. | made the mistake of not withdrawing from this class by the deadiine
and 50 Now wﬁl he recewmg my first F, again, due to fack of support in person

%ts really hard uniess you know what to look for, | was lucky and had fnends who took the same ciasses S0 they

helped.

" Thatit was gcmg to be hard

§ wigh I had been tolct thal it's not & "do the work when you have the time/ at your own convenience® That's what |

. thought online classes would be. | work full time and was fooking 1o take classes where | could get the work done

. when [ had the time. Most professors have two (and sometimes three) deadlines throughout the week to complete

. assignments and not every {eacher has the same days for deadiines. For example, this semester | had due dates 4
! times a week. It wasn't convenient,

need o keep a planner

Ail the deadlines will be weird, get a caiendar and set nohfcatlcns in your phane ASAF for ail assignments
dlscusszans and exams,

Nothlng, for the mest part it was fauriy easy o understand how cmlme c!asses work, It depends on how clear the
instructor made the course.

That even |fthe ;:rofessor you're takmg teaches both cmhne and in class classes of the same course, lhe order and
: way taughi is compleieiy c}iﬁerent

: Thal itis dlfrefenl ror each teachar
That only @mycod us emalls would be sllowed - nof a problem ;ust an inconvenience
: Thzs is not my first on%me ceurse. I'm VERY familiar with online courses,

THE TEME AND GRADING AND SOME TEACHERS DGN T REALLY F’UT MUCH EMPHASIS ON HOW STUDENT

15 DCING.

: None
: knowmg that there was another cost Ior an onlme service that was mandatory fo have (Cenage Eraln) Webslte
: Mosi ciasses w:ll not altow makeups dependmg or teacher

: Not aI[ instrectors ieach ti\e same way. Some instructors are canslanﬂy unlme and avauable whlle others seem to
: asmgn counllass videos and downioads that have nothmg to do with the exams,

i How to turn in asmgnments

¢ When yuu take a test that you cannot go back!

To never stop asking questlcns

. That they ara net hard at all because the teacher have everyihmg in arder. Alsc, answer our quest(on in anytlme we

have prob!ems understandmg scmezhmg

: I msh i had been toid that online classes requu’e more responsibility and dismpllne than 4 face-to-face class

E W|sh i had been toid that ;Jrofessors can drop you from the class if you do not check in with them first. Some
professors will never reply to your ema»ls

¢ It's a lot harder then face o face classes

l am currentiy tﬂkmg a class that had {oo many assignments { wish the professor would have been more clear that

; thear would be group ass:gnmenls Greup asmgnments in & class online is next to lmpossmle fo cnmmumcale

To know about the sysiem upda!es within a week pnor of the asslgnment due

that you nead o puim double the effot't

Thefe is & fot more wrltmg required

. An online Blackboard tutona[wonld have been helpfid.
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It s campietely self zaught No feedbackf!ectures from instructor at all

: That the werk can be very extensive anr.l tirme consummg Time management is KEY.

You hava fo find the nght amount of time for you to be abe lo read, leamn, and study

You really miss cut on the connaction wﬂh lhe instructor. The students | have found are typ:cally the same. You don't

get the fun Iectures and 1aughs that help solidify the Iessens that make learmng more enjoyable

Not an instructors are the same! Some are very interactive and provide timely feedback on message beards and
emails. Some can take awhile to respoad to emails o post sporadically. Some instruciors should not be teaching:

they can ba condescendmg and not too helpfué their course de5|gn and urganizatmn is frusiralmg

Though these are we're my first onfine classes, | found them very heipful I'm a working adult and 1akmg onllne classes

was beneficial and practical. There isn't anything "surprising” about taking an onfine course, my teachers were very
clear with what they expected. | wifl say, | was a bit worried about missing something which lead me io explore
Blackboard more.

. That we would be using other systems than blackboard. | did not see much consistency with the instructors and COD

as what to what method they use.

D|fﬂcu1ty collaboratlng with other sludents
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212 if you could meet with a new online
student, what is one piece of advice you
would give herfhim?

Angwerad: 118

: Respenses

; Yau must be ab!e io work mdependently and be accountable to do the work on your own.

Open Blankboard eaﬁy and look at every section. Leam how to use Blackbaard belfore the ctass starts. Instmctors are

hombardead with questsuns.’problems in the frs! week S0 get an early star{ to avald delays.

Play around. Learn hew to navigate BIackbeard and keep it mind that each professor has dafferent scheduies pians
etc.

Be prepared to Ieam on your own and do a ol more homewaork.

Slart readmg and workmg on assrgnments ahead of fime in case you don 1 get to submit your work on the due dete

reseafch hnw to use the system before the course starts

Never 1ake a CIS class cmlrrual

Same answer to number g,

; Wr‘ite your own work. Be original.
. That dont 1&1&9 that class

Tc be streng in their time management skrlts and to create a schedule to keep track of when assrgnments are due ant
i ele.

: Orlent ycurself well in advance to BB for that parhcular teacher
i communicate \m:h classmale

Make fime tc study lt requires a bri more structure and dedrc.a’ucm fram you. Because you have to resd to ﬁnd your
. answers, not like a live lecture.

Be proacll\le and insist teacher answers questlons

One piece of advice | would give hen’hlm is to take time to understand the system and pmceed into browse the onling
class.

Make sure you check Blackboard dady and more in order to get alt updates and nolices from the professor

Don t do it.

: Keep up with the readmg and hornework

Be puncmal with every assignment needed regardiess if you have 1o miss a frzends event, the ciasses are c;f greal

smpoﬂance are made for out schedule convenience whrch is grear take advantage of the nppnrtuntty
rf you are gomg to take an enline class you have to be cample!ely self monvated
slay focused and don‘t falf behlrzd

Check blackboard often!

¢ Justdo the work, Irke with any u:her class

You need o pul in time amd eﬁort since you W|IE be maklng yeur schadule around thls c%ass Nut because itis an
: onlme Ciass doesnt mean 1hat itis easy

. Make sure you have alI due dates for every class orgamzed because each teacher is different and no one due date Is
¢ set for all classes.

Do ail the extra credit you can and read syllabus to make sure you're on track for an A

17120

Date

1116/2018 11:49 AM

141472016 4:31 PM

1121206 9:06 PM
1!11.’2016 10:27 PM
© 13172016 9:00 PM

11;1:2015 3:52 PM

1/8/2016 7.38 PM

© 1/8/2016 6:08 PM

17772016 8:32 AM
14512016 11:46 PM

14512016 10117 PM

1:'5,'2015 10:48 AM
1:'4:'20‘?6 11:42 PM

11'21'2016 12:38 AM

12:’31.’2015 7. 56 PM

121'31.'2015 711 AM

12)‘30.’2015 8:01 F‘M

12130/12015 10:25 AM
12!30!2015 B:31 AM

12/301'201 512:16 AM

12/29/2015 9:05 P

12]29-’2015 ? 20 PM
?2:’29,'2(}?5 32:56 PM
‘12!28.’2015 2.08 PM

: 12!27:'2015 3.20 F‘M

12!23:'2015 7:.34 PM

12/22/2015 8:11 PM

122212015 8:41 AM



2%

30

31

32

33

34

35

36

37

38
39

40

41

42

43

44

45

46

47

48

49

50

51

52

53

54
56

56

57

58

59

69

61

: 1akmg

Online Student Survey Fall 2015

¢ Make sure o constamly check blackboar{i and siay in touch with your instructors as much as possxble

Ewould ieil them to ask far heip in anwhlng that hefshe need help in.

) Make sure you keep checkmg on nf assignment are due on the syliabus Nways print out & capy of the syilabus fo
¢ know before hand what is due on what day. Because there will be no in person teacher reminding you of an
. assignment that is almost due

Tell them to be orgamzed anci keep on wp of upcoming asmgnmems Ask questlons dont wait till the last minute. Ef

: you fol[ow all these your guaranleed an A.

Oaly lake onlme courses where the instructar is commltted fo respondmg to their ase:lgnment forums Without
instruclor feadback one cannoy kﬁow how one is domg

Set aside an hour a day per class to do course work,

lfyau are not an mdegendent thtnker do not take an online course

Treat t}'us course I|i<e you would any uther

Taklng anline courses poses a greater challenge when help or sup;mrt is needed. Make sure to write down the
professors emait and contact number.

Its all on you fe do your work.

Stay focused.

: Destgnate a day eady in the week to ge! a!l work done
be prepare to write down any mfnrmaufan from lhe qmzzes because ycu may sea some of ihose quesuon on yaur fnal :

: Get stiffin on time.

Make sure all programs in your personal compuler are the same programs requized for the onfine course you arg

Print out the professors syliabus and follow it

Do the readzng, read everyones posts do lhe ass:gnment

Mai(e slre you have done a computer course and are rea}iy gocd at readmg comprehensaan before lakmg zny anline
class.

{ dontdoit.

Make sure to stay on top of thmgs Dot get behind. Yau can't miss assmnments because 1hey build off of each other.

Make nate of deadllnes and don't get behmd Save the study guzdes each week if given because the instructor

same:nmes make it unavaxlab!e

when you do not undersiand abuut assngnments piease evmanlio you: instructor.

Take a few hours out of your time and click on every!hmg in Blackboard to know wbat it is 50 you are somewhat
understandlng how it works.

Know how to use your computer ﬂrst before yuu take an online class

make sure you choose the right instructor! my last Hist 18 insirucior was nol the best. 1t ook her 3 weeks fo posl our

: final paper gave us cnly 4 days lo prepare far it., with ihe excuse that she had no Wifi
set up a certain time for your classwork and foilow that schedu!e if you have trouble ask your prufessor
: Remember to check Biackboard every day 50 that you don't fail behlnd on the work you ha\re to do

: Do not be afrald fo ask your teacher quesﬂons!

don t expect an A,

S%ay ahead of the game and do not slack wzlh an On—lme course.
Cansnszentiy check blackboard anci your student email

| would advise a new student to make sure !hat they have enough time because even though itis an onlme course

there is a lot of work and it is not so easy. It is not easy because you have to basically teach yourself the material from
the book

: play W|th it, and fave fun.
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Give it the same amount of time and dedlcahon you wnuid a lradmonal course
Doru gel behind. Check the site at Ieast every other day, don't wait fur week 1o week.

Give yourself mare time in advance ta ﬁnlsh the homework Because if you fall behind it can get very hard to catch
up.

he orgamzed and have prionaes r|ghl And read , read

Stay on top of your asssgnmants Don't fall behmd

Make sure o get & daily ptanner to remind you when asmgnmenss are due. Even wnlmg assignments on your work
schedule might help

expect the unexpec%ed

Stay focused and just because it is online does not mean there is less work to do. For me lhere has been more work

: :nvolved because you have ta not make up fur the Ieclure that would have been inanin person class.

Read every detail like 3 or 4 timas. Once the instructer tells you how it works then you would see every“thlng zhey re

. talking about. By then it may i:ue to late.

© pnline classes are a blg commitment especna!iy whan your're !earnlng at your own pace and don t have a face to face
. teacher o ask questions

{ Navigate bsackbuard thomughly befcre ciasses start s0 you know what to do when it's time to tumn in an assignment
Dont thirik i will be easier than tak:ng lhe class in person

Take online courses in Art and Humanltles' much harder to take Math and CIS at hame DO NOT TAKE INTRO GIS

ONLINEHE

Be ready and be mdepeadent If your not then take a regu!ar {:lass first. If the class is hard, | would take it in person, |
only recommend taking elective classes first for beginners, the afier 2 or 3 then try a non-elective class, also dond over
Ioad yourself, just because your not in class physically doesn't mean you are free to play and not do anything. | set 2
te 3 hours aside per onfine class just for reading and looking over lectures, then Homework is ancther 1 or so
depandmg on how fast you work,

to make time for the class

: Wnte down the dates when each asmgnment is presented and its due date Since there are Iczs of asstgnments to

camplete for online work, their due dates get lost in the constant announcements from your professor. Nat every
professor makes it easy to find aach assignment either... there's not a good, consislent set up for that throughout each
online colrse, One prufl had, you had tc click four different linksffolder just to get to the weekly assignments.

: manage yourilme wasely keep a plannerI

Math- utilize the online study quizzes, and the "l need to practice” section, its great Go to the siudent life office to work
onling, bemg there makes you Iess llkely o be dlslractad makes you focus an school, because your at school

: Communicate with your instruetor, just because you don't meet up doesn t mean %hey re not there to help yoll. Also,
: don t fail behlnd on your waork, it will catch up to you

Make a schedu]e“ Even if the professor m|ght not give you a specnﬁc schedule, helshe W|ll give you due dates and it's

best to create your own before the actual due date. Remember, technalogical problems usually happen when least

expecled
Make sure you have the tlme to take an onlme ciass because you have ta check it dazly to keep up with the work.

Expect to write and read like if there was no tomorraw - instructors will need to really tax you on readmg and wntmg so

they know the same person is doing assignments thru all the semester, ¥ is maybe more time consuming thar a

regular class, if commulmg is not taken into account.

Be prepared 1o follow direction. Follow the syliabus and atl announcements carefulty Be prepared to read. The

© fests/quizzes will not be difficult if your paying attention. You'll be fine. Just set time aside for your ¢lass and be there.

Good Luck...

| TAKE TIME AS ANY OTHER CLASS, IT TAKES TWICE THE WORK, NO OTHER FEED BACK FROM

CLASSMATES AS IN A CLASSROOM

make sure that you can Gedacate the time to do an onhna course. | feel you need 1o dedicate more time to an onhne

: course, than a face to face course,
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: Aiways cireck your blackboard and don't leave an ass:gnment for the [ast minute

. Donet procraslmate and expect to work hard.

: Be prepared to spend many hours at your mmputer
' Dont get dastracled

i Read aII the Work

You need to be able to self teach yourself The teacher is un!y the {acrlrtator

Fotlow the instructions and the syllabus the professor gives you regarding deadllne of assignments to and forum

responses

Leam your pnontles wrlh time management

To always true in the assessments in the due dales the professor mdrcala because that really affeots there grade.

I would tell them to make sure you are comfortabie havmg to parﬂy sell- teach and self—dlscrphne

: Always do your work before it is due. Work aheaad, Eie sure to email the professnr if you have qaesuuns

Be prepareci to teach memsalves t

To focus "That will gel them through the requlrernenls of ihe class and the struggie

Don t be afraid to email the p!ofessnr and ask quesllons

: Always turn work in before due, never last minute. (system updaies etc.. )

put all of your due dates in yeur calendar and set an alert 2 couple days hefore and the day its due
if you want fo be passrona!e aimut your suhjec: while leamzng itis best tq do in the class room.

Make sure to check blackboard avery day, keep up with the deadlines, Work ahead when you have a chance so that if
yuu get busy or sick ym.; won't falt behind.

' Aiways get assrgnments in on time (preferahly e.-ariy)l

Make sure you post every1hrng on time. Give your selﬁenough time to prepafe lhe homework

1 would teII theny to make suse they are gocd at time: managemen! and that even though this is an onllne course itis
no easier than a face to face caurse,

- To avoid putling off assrgnmenls unbil the last mmute make sure to schedule ime to keep up with your work,

TO keep track of all due dates and make sure they keep on with assrgﬁmenzs Also, because you dan't get o
cammuricate in persun with teacher, if you are sluck on somethrng ] always search the questmn un!me

. "Brown nose”" the teacher. Just krdcfrng What | say when asked about onhne cfassas is "From what I've noticed, itis

about three times as much work than a face-io-face class. Bul, if you are super busy and can't make it {o classes, itis
good. Ewauld suggest emalling the teacher a couple imes before taking the class to see how responsive they are, Dr,
Walker for English 1a was great, She responded guickly with thorough, in-depth answers. The students on the other
hang were not the most academically stimulating bunch. Dr. Fesrire's intro to music online class was amazing.The

; organlzanon Was spot on and with the wdens ﬁe prowded he made the class feei more mteractrve and fun.”

Gaoci chorce

Check ratemyprofessors com and see previous student feedback. Be very prepared and organized 1o fnllow
- assignments and meet deadlines because if you don't, they can pile up. You can easily procrastinate and complete

assrgnments at 1he fast minute but that shouldn t be lhe norm.

They only advrce l'd give someane is that they have ta be active in takmg nrzilne couwrses, everylhlng is self

directed.. just like in the classroom. If pecple need help in managing Blsckboard # serves right to offer orientation but

. tak‘rng online classes do not reguire handhoiding,?er?raps tutariais on how to manage b|ackboard would be helpfui.

Manage your tisne, don't tel 50 called friends aiways cllstract yuu &nd not care or respec; what you are domg

Get a friend to take the colrse wnh you. Then, when you ﬂeeé a peer review or your work checked, 1usi work wnlh

- tham.
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